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November 5, 2025
Dear Valued Customer:

Xylem will discontinue its Smith-Blair Fiberglass Coupling (452 series) product line when
our current inventory of the couplings is depleted, or effective December 31, 2025.

This decision allows us to focus our resources on more innovative solutions that best meet the
evolving needs of the gas industry.

What this means for you:
e All currently open orders for fiberglass couplings will be fulfilled.
e New orders will only be taken for products available in our current inventory. Once our

inventory is depleted, new orders will not be accepted for our fiberglass couplings.

If you have questions about this change, please reach out to your Xylem’s Smith-Blair brand
representative.

We appreciate your continued partnership and look forward to supplying your organization with
other products to assist in your joining, repair, and tapping needs.

Best regards,

Jeff Beauchamp
Gas Products Sales Manager
Smith-Blair, Xylem



