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Customer Service Team Regions

Beau Luplow 
Quotes Coordinator
James Farrar 
Inside Sales Coord.
Brandy Ward 
Inside Sales Coord.

Jackie McCaney
Quotes Coordinator

Amber Beasley
Inside Sales Coordinator

Matthew Plemmons
Inside Sales Coordinator

Leanne Luna
Quotes Supervisor
Makayla Gutierrez 
Inside Sales Coordinator
Heather Wicker 
Inside Sales Coordinator

Aly Dwyer 
Quotes Coordinator 
April Waggoner 
Exports & Inside Sales Coordinator

Last updated August 13, 2026

Send all quotes to: 
quotes@xylem.com

Send all orders to: 
insidesales@xylem.com

Send all quotes & export orders to: 
exports@xylem.com

Customer Service
870-774-3561
1-800-643-9705

Emergency After Hours Number
903-277-9398
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