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May 1, 2026
Product Discontinuation Notice — 221, 246, and 371

As part of our ongoing commitment to provide you with the most effective solutions, from time-to-time we
reevaluate our product portfolio. As part of our evaluation, we are discontinuing the following Xylem’s
Smith-Blair 5-inch width product models, effective June 1, 2026:

e Model 221 — Full Circle Repair Clamp
e Model 371 — Service Saddle
e Model 246 — Pipe Repair Clamp

This change allows us to simplify your ordering process with fewer SKUs and clearer product selection, focus
on our most advanced solutions, maintain inventory availability of high-demand products, and continue
delivering the quality and reliability you depend on from Smith-Blair. We encourage you to evaluate your
inventory needs and place final orders by May 29, 2026.

Replacement Products
Going forward, you can expect the same reliable performance from Smith-Blair with these alternative products:

Discontinued Model Replacement Model Product Type
221 226 Repair Clamp
246 226 Repair Clamp
37 372 Service Saddle

Any warranty claims that may arise for 221, 246, or 371 products after June 1, 2026 will be fulfilled with the
equivalent replacement model as indicated above.

Our team is here to help you navigate this transition smoothly. If you have questions about product
equivalency and application suitability, please call your Smith-Blair sales representative or our Customer
Service Team at 1-800-643-9705.

Sincerely,

Rl

Tina Bell
Sales Ops & Marketing Manager
Xylem — Smith-Blair
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