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1. Why is MFA Important & When is it Used..

« Multi-Factor Authentication (MFA) adds an extra layer of security to protect user accounts.
« It helps prevent unauthorized access, even if passwords are compromised.
 MFAIs required during:

User login

Legal entity changes
Payment detail updates

2. Xylem Supported MFA Methods

» Authenticator App
Uses a mobile app to generate a secure, time-based code

« Text Message (SMS)
Sends a one-time verification code to the registered mobile number
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Please click any of the following links to skip ahead to that section...
3. Troubleshooting Steps

3a.Authenticator App

1.
2.

3b.Text Message (SMS)

1.

2.
If the issue is not resolved through basic troubleshooting, we advise you to reach out to Coupa directly,
as Xylem does not support MFA-related issues. Please click here: Colipa Support
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Edit user access for Jazmine- 1234 Reid-1234

User Information Phone Number

3a (1). Authenticator Issues P

Reia-1234

= Email Mumber

. Use correct Authenticator app ™

- Autotimesync----___ —

. Re-scan QR code Tt Date & time

® Re'add aCCOU nt Set time automatically -
» Disable MFA for additional users if multiple MFA enabled - _ _ _ _

- Add additional users as “Admin” at the time of Registration ” [ ——

3a (2) . Browser / Device Issues [, RS S——

R ' Time range

e ) All time

i — — T Browsing history

2,882 items. Includes autocompletions in the address bar.

e Clear cache

Download history

« Try another browser-- _
TTrme—l ——— Cookies and other site data
° Disable VPN Trme— — — o From 397 sites. Signs you out of most sites.
T ee— . Cached images and files

T N Fue o e it AN e b e el e e o i
—-p 3
. J J Clear browsing data for Internet Explorer mode
/ This will clear your data across all your synced devices

signed in to saibala.subramaniam@xylem.com.

Cancel Clear now
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3b (1). Not Receiving OTP

*  Check registered Mobile number / Contact details - --- - - - __.

*  Ensure connectivity - _
« Use Resend OTP

3b (2). Invalid or expired OTP

« Enter immmediately

* Do not reuse

* Request new OTP

* Enable auto time on your device -~

Coupa Supplier Portal

Coupa Support

Contact support team at Supplier@coupa.com along
with below supporting information.

* Registered email ID
» Description of the issue
» Screenshots and timestamp
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Mobile(SM$) v +81 79045 03224

Verified

N @4‘\@
______________ "ﬂ ﬂ .‘
i -» Date & time
Set time automatically &
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